
Quick reference guide

Using your solution: 
My Account



My Account overview

Set up payments

Find historic invoices

Access live support 

View support cases

Manage your contract and services

Your solution from Verizon Connect helps 

your fleet operate efficiently.  Within the My 

Account customer portal, you can easily check 

administrative tasks off your to-do list.

Access My Account

Need help? We have you covered.

Browse all My Account trainings

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2freveal.us.fleetmatics.com%2fen-US%2fmyaccount-live%2fhome&c=E,1,N4Z7C0NPBvJOLPR74-Obs_ym5vsSaNxCqtrfNTrjkEx6gBk32evDiuUmk_dPpA6MkreAJS6DDTVDaaS5Is1pc-aD8iBjOhsmqW1RaZ4od9-9XPB7&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2freveal-verizonconnect.skilljar.com%2f%3fq%3dcustomer%2520portal&c=E,1,70hS_yuHl_tgsCgJ01x2UITNy7XB2GQQnhA11kYikci0aOKfluFuOPoI_ZC7o6HrDnW99E1hAs1WLsx99sbfN2vGVs1c31FamyLwmwUOibryWt0,&typo=1


Easily access your My Account 

customer portal by clicking on the 

user icon in the upper right corner

of your screen and selecting

MY ACCOUNT.

Accessing
My Account

Access My Account

Learn more about My Account here.

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2freveal.us.fleetmatics.com%2fen-US%2fmyaccount-live%2fhome&c=E,1,dSBmEeyCvXuyWAGA8lV6pqCkjLs8kmB_SoIiLlJEo69yVoy-Edr6AQ5ukKX3vcm666o2dil2CaHDl8ARpdXgC8pR5_93gjSHG0HYn5Kn&typo=1
https://reveal-help.verizonconnect.com/hc/en-us/articles/360010722179-My-Account-overview


My Account is where you’ll find

your one-stop shop for streamlining 

your payments. You can manage 

everything in a few clicks in this 

secure feature, putting you in the 

driver’s seat.

Set up payments

 Learn how to set up autopay or make a one-time payment.

Under My Account, you can:

• Get an overview of current           

 charges and balances

• Easily add, edit or remove your   

 preferred payment methods 

• Make one-time payments

• Automate your payments with   

 recurring autopay

https://reveal-help.verizonconnect.com/hc/en-us/articles/4417535696531-Manage-your-payment-methods
https://reveal-help.verizonconnect.com/hc/en-us/articles/4417530821523-View-and-make-payments


Need a historic invoice for your 

records? Effortlessly access and 

download your complete billing 

history within My Account.

You’ll find an overview of any 

balances due, due date and the 

invoice status.

Find historic 
invoices

 Learn how to view your current bill and billing history here.

https://reveal-help.verizonconnect.com/hc/en-us/articles/4417528714899-View-your-billing-information


If you’re ever in need of support, you 

can access our live chat from the 

help menu in Reveal.

The Verizon Assistant can share 

helpful articles about common

issues or can quickly connect you 

with a support agent to answer

your questions.

Access live chat

 See how to create a new support case here.

https://reveal-help.verizonconnect.com/hc/en-us/articles/5137898224531-Create-a-new-support-case


View support
cases

See how to view your support cases here.

Never be in the dark about your 

support cases with Verizon Connect. 

The My Account customer portal 

empowers you to take charge of 

your support experience. With a

few clicks you can:

• Access a comprehensive list of   

 your support cases opened in        

 the last 90 days

• Add comments and attachments  

 to open cases

• Track progress and stay informed  

 every step of the way

https://reveal-help.verizonconnect.com/hc/en-us/articles/5139347096467-View-support-cases

